We Claim: 



A telecommunication {^chitecture comprising: 

a netwoik for carrying communications between subscribOT; 

atJeMt one/tenninalj ^t executing on said network that'mterfeci^said neiwoik 
with a lenniApl; /' V- ^ 

, - ^ 

least one suteoibCTagent executing on said network that belongs to^oneofsdd 
subscribera, saidWbscriber agent having a tenninal identifier for pointing said subscriber agent to 
^ne of said tenninVi^y such that said one of said subscribeis can esiabUsh a communication 
10'-' over said network f Ami a tenninal respective to said one of said terminal agents. 
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2. A switch comprising: "\ 

^\t least oriB subscriber line interfece 'for connection to a respective tominal; 
^a network imerfoc'e for connection to a neCwoik; 
a processing Wit interconnecting said subscriber line interface and said network, said 
processing unit being operable to execute a subscriber agent associated with a subscriber and a 
tenninal agmt respective to eadh terminal; 
- - smd^mbg CTibcr aW for identifying said subscriber to said network and being 

configurable to pdnt to said tcnni^ agent in order to caiiy communication bem 
20 and said terminal agent; and, 

(^dtomin^gOTi^^foJimanaging, via said subscriber line intwface, communications 
between said terminal and said proce^ng unit according to said terminal's capabiUtics such that a 
subscriber using said tenninal can conduct a communication over said network. 
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3. The switch according to claim 2 wherein said terminal is a telephone. 



4. The switch according to claim 2^ wherein said tenninal is a rich-featured teleph( 
having a graphical display. 
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5. The switch according to claim 2 wh^n said tenninal is a wireless telephone and said 
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/itch is a wireless base station. 



6. The switch according to claim 2 wherein said temunal is a pager. 

7. The s^tch according to claim 2 wherein said terminal is a personal digital assistant 



8. The switch acceding to claim 2 wherein said terminal is a voicemail server. 
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9. The switch ateording to claim 2 wherein said terminal is a point-^^f-purchasc terminal. 

10. The switch accdfding to claim 2 whemin said network is the PSTN. 



a : z 
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1 1 . The switch according to claim 2 wherein said ii6tw<»k is the Literal. 

12. The switch accordingy claim 2 wherein said subscriber agent includes said subscriber' 
name. 



c 4 



13. The switch according to dlaim 2 wherein said subscriber agent includes a set of calliij^ 
features belonging to said Wscriber. 



20 



25 



14. The switch according to claiW 13 wherein saidcall iDg feature s are accessible by said 
subscriber at any terminal to 4hich said subscriber agent points. 

15. nie switch according to claim IB wherein said caUing features include at least one of 
caller-id, call waidng. speed cailik call privacy, visual call waiting, and call privacy. 

16. The switch according to claim 13 wherein said calling features includes caU forwarding 
diat is implemented by configuring said subscriber agent to a desired terminal agent 
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i^7. A Mftwarestnictuie executable on a switch having a processus 
networic and at least one tenninal, comprising: 

at least one texminal agent that manages CQmmunications with a respective <me of 
said ^b^nals according to its capabilities; and, 

subscriber agent associated with a subscriber, said subscriber agent being 
configurable to p^nt to one of said teiminal agents and operable, when executing on said switch, so 
that said subscribei^ estabUsh a coiiununication ov^ 
said tenninal agent, 

18. The softwaidysmjcture according to claim 17 wheiein said terminal is a telephone and 
wherein said cbmmunicatjon is a voice telephone calL 

19. The software stricture according to claim 17 wherein said tenninal is a personal 
computer. 

20. Tie software structu^ according to claim 17 wherein said terminal is a wireless 
telq>hone and said switi|^ is a wireless base station. 

21. The software structure ac^ng to claim 17 wheiem said terminal is a pager and 
whnein said communicatioA includes a paging messa^. 

22. The software structure accordi^ to claim 17 wherein said terminal is a personal digital 
assistant 



23. TTie software structure according toWaim 17 wherein said terminal is a voicemail 



server. 



24. The software strucUiTB according to\claim 17 wherein said tenninal is a point-of- 
purchase terminal and wherein said cohununicalion includes a purchase authorization. 



The software structure according to claiAl7wheitdnsaidnetworkis the PSTN and 
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switch includes a PSTN gateway. 



2d. The software structure according to claim 17 wherein said nctwoA is the IhtemeL 



27. Tnc software structure 
subkcriber'sname. 



to ctaim n wherein said subscrib«r agent includes said 



28. The soWarestnicture according toclaimnwhereinsaidsubscri 
of calliite features belonging to said subscriber. 
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29. nic softw Y stnicoire according to claim 28 wherem said calling feanires are accessible 
by said subjcriber at any tcnninal capable of supporting said features and to which said 
subscriber agent paints. 

30. The software s^iucoire according to chum 28 wherein said calling features include at 
least one of callei^id, call waiting, speed calling, call privacy, visual call waiting, and 
call privacy. 

3 1 . The software stmctureWoiding to claim 28 wherein said calling features includes call 
forwarding that is implemented by pointing said subscriber agent to a desired Haminal 
agent. 



32. A method for setting up an Loming caU to a subscriber comprising the st^s of: 
receiving a request to est^lish said caU with said subscriber, 
obtaining a profile of said mbscriber, 

selcctingateiininalappiDpriLtosaidcaU according tocriteriastoredinsaid^^^ 



and. 



connecting said caU to said teripinal. 



. A method of associating a subscribe^with a terminal comprising die steps of: 
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siving a request from a subscriber lo be associated with a tenninal; 
lining a profile of a subscriber who submitted said request; and. 
updating said profile to indicate that calls for said subsciibCT are to be directed to said 



tominal. 



34. The methoAaccording u> claim 32 further comprising the 8tcp_oft 

providinAcamngfeatLres fo^^^^ subscriber at said^eniiinrf}n accordance with 



calling feaWes listed in said profile. 



35. A method for setting up an outgoing call from a subscriber comprising the steps of: 
-^receiving a request to establish a call from a terminal; 
___obtaining a prdftle of a subscriber who submitted said request; and 
connecting saidcail in accordance with criteria listed in said profile. 

36\The method according to any of claim 32 wherdn said profile is a subscriber agent. 

37. Th^method according to any of claim 32 wherein said selecting step includes selecting a 
I agent that manages communications with said terminal and said connecting step 

includ^tooinUng said subscriber agent to said tciminal agent and eaiabHshing said 
conifeulBJ according to said pointer. 

38. The methoAaccording to claim 37 wherein said terminal agent is further operable to 
manage said communication in accordance with the capabilities of said terminal. , 

)^;Ihe method according to any of claim 32 wherein said terminal is a telephone. 



40. The; 



lod according to any of daim 32 wherein said temiinal is a personal computer. 



41. The 1 



I according to any of claim 32 wherein said terminal is a wireless telephone. 
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42i The method according to any of claim 32 whcicui said tenninal is a pager. 

43. T^o method according to any of claim 32 wherein said terminal is a personal digital 
istant. 

44. The method according to any of claim 32 wherein said terminal is a voiccmail server. 

45. The meftiod according to any of claim 35 wherein said terminal is a point-of-purchase 
tenninal and wherein said communication includes a purchase authorization. 

46. The methAi according to any of claim 32 wherein said subscriber agent includes said 
subsciiber*k name. 



47. Hie method tecording to claim 34 wherein said calling features include at least one of 
caUer-id, call Waiting, speed calling, call privacy, visual call waiting, and call privacy. 

48. The method aceording to claim 34 wherein said calling features includes call forwarding. 

49. The architecniieWxording to claim 1, wherein said subscribe is an individual. 

50. The aicbitecttro ^cording to claim 1, whwein said subscriber represents a group of 
persons. 

51. The aichitecture acc^rdmg to claim 50, wherein said group is corporation. 

52. The architecture according to claim 50, whMeiri said group is a technical assistance 
center. 

53. The architecture accondmg to claim U^^/^n said subscriber is an mdividual. 
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54. iy method according to claim 32 wherein said subscriber leptesents a gmp of persons. 

55. TTmA method according to claim 50 wherein said group is a collection of network 



ars. 



56. The m&hod according to claim 50 wherein said group is a *911 ' call center. 

57. A method for associating a suLciiber with a tenninal comprising the steps of: 
receiving an identification of a subscriber from a tenninal to set up a call; 
retrieving a subscriber pnrflle corresponding to said identity, and. 
providing calling privileefes to said subscriber according to said profile. 



58. A method for seHjng4up>a call comprising the steps of: 

receiving an identi^ation of a subscriber fram a terminal to set up a caU; 
retrieving a subscr^ profile corresponding to said identity; 
receiving a tequoSt from subscriber to set up a call; 

verifying said request is in accordance with calling privileges in said profile; and. 
establishing said call if said request is vwified. 

59. The arehitectuTB accord^g to claim 1. wherein said subscriber agent is identifiable by 
said subscriber's telephone number. 



60. The method acco^ng to claim 32 wherein said step of receiving request to establish 
said call inclucte/ the step of providing said subscriber's telephone number. 
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